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	Population Profiles:

1.1 - Cumbria’s Population:  Recent changes and Forecasts

          Information & Intelligence, Policy & Performance January 2009
· Cumbria’s population is growing but more slowly than nationally
· Overall growth masks demographic changes within the total population
· District trends vary. Eden’s population in fast growth, Barrow’s 
            and Copeland’s populations declining
· These trends are forecast to continue
· Migration is a key control on past and future demographic structure
1.2 - Ward – from CCC
1.3 - Parish - from Cumbria association of local councils
1.4 – Super Output Areas - from Neighbourhood.stastistics.gov.uk
1.5 - Neighbourhood – from Neighbourhood.stastistics.gov.uk

	 from:

http://www.cumbria.gov.uk/elibrary/Content/Internet/536/673/1756/39359155329.ppt
www.cumbria.gov.uk/factsandfigures
www.calc.org.uk
http://www.neighbourhood.statistics.gov.uk
http://www.neighbourhood.statistics.gov.uk




	1. 6 - Cumbria Intelligence Observatory

· CIO brings together existing research and analysis resources throughout Cumbria, working jointly with partners to provide information and intelligence for Cumbria
1.7 - District population change

· Use the list across to access a range of spreadsheets containing population summaries for various age groups and geographical areas.
1.8 - Population Briefings
· a range of reports which highlight recent changes in Cumbria's population 

1.9 - Population Forecasts

· Predicting how Cumbria's population might look in the future
· This presentation shows recent changes in Cumbria’s population, 
as well as how the population is forecast to change over the next 26 years

· But if you are unsure of anything contained in the presentation, 
      if you want any further help, please contact us: By email:  
      
	http://www.cumbriaobservatory.org.uk/
Allerdale Population Change 2007
Barrow Population Change 2007
Carlisle Population Change 2007
Copeland Population Change 2007
Cumbria Population Change 2007
Eden Population Change 2007
South Lakeland Population Change 2007
Demographics in Cumbria. November 2007.
Estimates of Population by Ethnic Group. 2007.
Mid-Year 2007 Population Estimates - An Overview
Recent Changes and Forecasts in Cumbria's Population 2009
Summary of Ward Population Change 2001 - 2006
Ward Population Change 2001 - 2006
Population Forecasts Presentation 2006 - 2031 (2008) (MS Powerpoint)
Population forecasts for Cumbria and Districts (MS Excel)
factsandfigures@cumbriacc.gov.uk   Or by phone:  01228 226309



	Key Indicators:

2.1 - Public Health Annual Report 2008

· a baseline assessment and a reference point for health improvement  - It describes the situation in 2008 
2.2 - North Cumbria Lifestyle Survey  - 2003

· A health and lifestyle survey that was sent out to a ten per cent sample of the adult population.71 per cent responded (25,500). The survey asked questions on a variety of subjects, such as general health, smoking and diet. The analyses of the results give a picture of the health of people living in North Cumbria and highlight any inequalities in health across the PCT area.
2.3 - Deprivation in Cumbria 2007

· This report compares the latest data from the Index of Multiple Deprivation for 2007 with that of 2004. It highlights any changes that have occurred over the two time periods. As with the previous Indices of Deprivation, the data are presented using the new geography of lower super output areas.
2.4 - Community Health Profiles 2008 - Local Authority Profiles
· Profiles of the health of people in local authorities across England. They are produced by Public Health Observatories and will be updated every year.  Profiles for Cumbria and the six district councils can be viewed as well as a link to the other North West Region district councils 
 

	http://www.cumbria.nhs.uk/YourHealth/PublicHealthInformation/Home.aspx
http://www.cumbria.nhs.uk/YourHealth/PublicHealthInformation/DeprevationInCumbria.pdf
 Cumbria Community Health Profile 2008 [pdf] 
Allerdale Community Health Profile 2008 [pdf] 
Barrow-in-Furness Community Health Profile 2008 [pdf] 
Carlisle Community Health Profile 2008 [pdf] 
Copeland Community Health Profile 2008 [pdf] 
Eden Community Health Profile 2008 [pdf] 
South Lakeland Community Health Profile 2008 [pdf]
Community Health Profiles for Local Authorities in the North West Region


	2.5 - The English Indices of Deprivation 2007
· Summary - This report presents the conceptual framework of the new Indices of Deprivation 2007 (ID 2007); the component indicators and domains; the methodology …and the overall Index of Multiple Deprivation; the Lower Super Output Area level results and the Local Authority summary results.
2.6 - North West Public Health Observatory

The NWPHO fulfils a regional public health information and intelligence function supporting the work of public health professionals, local authorities and providers of healthcare and other services relevant to health of the North West population
· The NWPHO fulfils a regional public health information and intelligence function supporting the work of public health professionals, local authorities and providers of healthcare and other services relevant to health of the North West population... The NWPHO fulfils a regional public health information and intelligence function supporting the work of public health professionals, local authorities and providers of healthcare and other services relevant to health of the North West population... The NWPHO fulfils a regional public health information and intelligence function supporting the work of public health professionals, local authorities and providers of healthcare and other services relevant to health of the North West population...Local Health Profiles From our annual small area health dataset, we have created an online Health Profiler - just enter a postcode from any area in the North West and obtain a profile of that local community.
· With all other PHOs in the country, we produce national Community Health Profiles  - as outlined as a key role of Observatories in the Government White Paper ‘Choosing Health’.
2.7 -Indications of Public Heath in the English Regions: 

· 9. Older People  - Executive Summary for the North West
· This is the 9th in a series of reports that present indicators of public health - focusing on regional differences in the health of older people within England. 
· Over 50 indicators are compared regionally, covering demography, life expectancy, mortality, morbidity, physical and mental health, quality of life and use of services.  The full report is available at: 
2.8 – Target Wellbeing Evaluation – Presentation July 2008

· Contains Key Map slides for NW & Cumbria on Life Expectancy,  Mental Health, Mortality & Health Inequalities from NW Public Health Observatory

	The English Indices of Deprivation 2007
http://www.nwph.net/nwpho/aboutus.aspx
http://www.nwph.net/nwpho/Older_People_Indications_NW_Summary.pdf



www.apho.org.uk
http://www.groundworknw.org.uk/page.asp?id=2062
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	STRATEGY DOCUMENTS

1.1 - Cumbria County Council: CCC

1.2 - Council Plan 2008 – 2011- Building pride in Cumbria

“The Cumbria Agreement”

1.3 - Supporting plans and strategies

· Cumbria Community Strategy & Local Community Strategies, 
· Local Area Agreement, 
· Council Procurement Strategy, 
· Cumbria DAAT Partnership Strategy,
· Cumbria Extra Care Housing Strategy,
· Cumbria Learning Disability Partnership Board Commissioning Strategy, 
· Cumbria’s Health and Well-Being Strategy for Older People,
· Knowledge Management Strategy, 
· Older Peoples’ Strategy,
· Research Strategy, 
· Strategy for Carers in Cumbria,
· Strategy for Disabled Adults, 
· Supporting People Strategy, 
· Training Plan, 
· Workforce Development Strategy, 
· Working Together Strategy, 
· Cumbria Sport and Physical Activity Strategy

	http://www.cumbria.gov.uk/elibrary/Content/Internet/536/647/2232/4101/3949215229.pdf



	1.4 - Cumbria County Council's Adult Social Care
· CCC / ACS has published a series of strategies about future services:

· Cumbria Commissioning Strategy for Older People and their Carers 2007-2016 

· Promoting health and well being for older people - A summary of the Commissioning Strategy for Older People 

· Strategy carers in Cumbria - 2006-2008

· Strategy for disabled adults aged 18-64 their families and carers - 2006

· Cumbria Learning Disabilities Partnership Board - Commissioning Strategy for services for adults with learning disabilities 2007-2010 


	Useful links:

Cumbria Commissioning Strategy for Older People and their Carers 2007-2016 (PDF 1.4MB) 

Promoting Health and Well Being of Older People - A summary of the Commissioning Strategy for Older People and their Carers (PDF 389KB) 

Strategy for carers in Cumbria - 2006 (PDF 876KB) 

Strategy for disabled people aged 18-64 their families and carers (PDF 2.7MB) 

Commissioning Strategy for services for adults with learning disabilities 2007-2010 (PDF 395KB) 

Cumbria's Health and Well-being Strategy 



	1.5 -  Joint Strategic Needs Assessment - forthcoming
· JSNA is the responsibility of NHS Cumbria and Cumbria C.C. It will identify the future health, care and wellbeing needs of the people of Cumbria and will guide how services are planned and developed over the next 5 years. 
· JSNA is an ambitious new programme, specified nationally but delivered at a local level by all upper tier NHS and local authorities.

	http://www.cumbriaobservatory.org.uk/JSNA/jsnahome.asp


	1.6 - Local Strategic Partnerships  

· LSPs are non-statutory, multi-agency partnerships, which matches local authority boundaries. LSPs bring together at a local level the different parts of the public, private, community and voluntary sectors; allowing different initiatives and services to support one another so that they can work together more effectively
· The Thematic Partnerships of the CSP co-ordinate the delivery of the outcomes and targets set out in the LAA and lead the management of performance. 
· The Thematic Partnership lead on Healthy Communities & Older People targets in the Agreement - Anne Phillips
1.7 - Local Area Agreement  - Cumbria’s LAA 

· The Cumbria Agreement is the name of the Local Area Agreement (LAA) for the county. The Cumbria Agreement is a 3 year plan that sets out key improvement targets for Cumbria. Achievement of these targets will reflect significant progress towards achieving the long-term vision and outcomes agreed in the Cumbria Community Strategy 2008 - 2028
· 2008 - 2011 Local Area Agreement-
·  is part of a suite of documents, all intended to address different issues within Cumbria, but with inextricable links to each other. These documents include:
• Cumbria Community Strategy 2008 - 2028
• Cumbria Sub Regional Spatial Strategy 2008 - 2028
• Cumbria Local Area Agreement 2008 - 2011
• Cumbria Area Profiler

	http://www.cumbriastrategicpartnership.org.uk/elibrary/view.asp?id=24577
http://www.neighbourhood.gov.uk/
anne.phillips@cumbriacc.gov.uk
01900  325810
For information about LAA's, follow the link below 

from CCC website

http://www.cumbriastrategicpartnership.org.uk/local_area_agreement/default.asp



	· Cumbria Community Strategy
· The Cumbria Community Strategy provides the long term vision for the County.  The strategy sets out where Cumbria wants to be in 2028 and provides the long term outcomes for partners in the County to work towards both together and in their individual organisations through their corporate plans and strategies

· Cumbria Community Strategy - The Suite:

· Cumbria Community Strategy 2008 - 2028
  
· Cumbria Sub Regional Spatial Strategy 2008 - 2028
  
· Cumbria Local Area Agreement 2008 - 2011
  
· Cumbria Area Profiler

	Cumbria Community Strategy 2008-28
Cumbria Community Strategy 2008 - 2028
  

Cumbria Sub Regional Spatial Strategy 2008 - 2028
  

Cumbria Local Area Agreement 2008 - 2011
  

Cumbria Area Profiler


	1.8 -  Local Transport Plan 

· LTP is the statutory planning document that sets out the Council's vision, strategy and policies for transport.  It also describes the approaches and measures that will be taken to implement these policies in each of the Council’s Local Committee areas. 
·  It provides the framework to co-ordinate the local delivery of integrated transport and seeks improvements to our transport systems and the quality of people lives. The first Local Transport Plan LTP1 was submitted to the Department of the Environment, Transport and the Regions at the end of July 2000 and covers from 2000/01-2005/06.  LTP2 covers the period April 2006 to March 2012. 
1.9 – Strategy for Carers in Cumbria 2006-2008
· This document publicises the strategy to staff, partners and public.
· This document is a summary of the existing carers’ strategy developed after extensive consultation with carers themselves and with key partner organisations in the voluntary, private and health sector.
· Members of the Carers Strategy Steering Group facilitate a range of support groups and forums that help to inform the council about carers’ views, needs and aspirations

	http://www.cumbria.gov.uk/roads-transport/transportplan/default.asp
Strategy for Carers in Cumbria 2006-2008 (PDF 876KB)



	1.10 -  CCC Partnerships
· Care Sector Alliance: Cumbria  - see p.16
· Cumbria Competence and Training (CCAT)
· Cumbria Drug and Alcohol Action Team (DAAT)
· This website aims to support the delivery of integrated care services for adults and carers across Cumbria by:

· improving communication across health and social care agencies;

· sharing experience and good practice across the county;

· informing about what’s new around the county; and

· providing links to key documents.

· Cumbria Learning Disabilities Partnership Board
· Cumbria Mental Health Programme Board
· Knowledge Management Team
· Working Together : User and Carer Engagement

	www.cumbria.gov.uk
· Care Sector Alliance: Cumbria
· Cumbria Competence and Training (CCAT)
· Cumbria Drug and Alcohol Action Team (DAAT)
· Cumbria Learning Disabilities Partnership Board
· Cumbria Mental Health Programme Board
· Knowledge Management Team
· Working Together : User and Carer Engagement



	1.11 - Health Improvement Plans

1 - Barrow-in-Furness Health Improvement Plan 2008-2010 

· A report is to inform the priorities and action in the revised Health Improvement Plan (HIMP) for Barrow.  It outlines differences in health in Barrow as compared with England and health inequalities within Barrow.  It analyses the causes of these differences and identifies priority areas for action
2 - Carlisle and District Health Improvement Plan 2008-2010
· A profile of the health of the residents of Carlisle and District local authority, and to identify those broader determinants of ill health affecting our population. The report compares the health of residents with the broader populations of Cumbria and England as a whole. This will inform the action priorities in the proposed health improvement plan. 
3 - West Cumbria Health Improvement Plan 2008-2010
· The purpose of this report is  as outlined in the Carlisle report cited above  namely to provide  a profile of the health of the residents of West Cumbria local authority…etc
Forthcoming will be:-
4 - Eden Health Improvement Plan
5 - South Lakeland Health Improvement Plan

	http://www.Cumbria.nhs.uk
http://www.barrowbc.gov.uk/pdf/2008-2010%20Health%20Improvement%20and%20Health%20Inequalities%20Strategy.pdf
http://www.cumbria.nhs.uk/YourHealth/PublicHealthInformation/Home.aspx
http://www.cumbria.nhs.uk/YourHealth/PublicHealthInformation/WestCumbriaHIP.pdf



http://www.cumbria.nhs.uk/YourHealth/PublicHealthInformation/Eden%20Baseline%20Assessment.doc


	1.12 - NHS CUMBRIA – PCT Strategic Plan

· The Strategic Plan for Cumbria identifies key objectives with particular outcomes and maps specific initiatives to deliver those outcomes. At this stage, the plan is still work in progress 
· In particular we have to ensure that new initiatives complement the existing activity to develop health and healthcare around individuals and communities in line with our Closer to Home strategy
      Closer to Home [C2H]  

· C2H aims to improve the health and well-being of the people of Cumbria by providing access to high-quality care and treatment in the most appropriate place. 

· People who need health care should get the best possible treatment and support as close as possible to their own homes. When people do need specialist care, hospitals would offer faster access to first-class services. 

· C2H involves making changes to the way care is delivered both in hospital and in the community and by making sure that these improvements make the best of our staff, equipment and money.

1.13 - Cumbria Partnership NHS Foundation Trust 
· The Trust provides mental health, learning disability, drug and alcohol and condition management services across the whole of Cumbria.
· The Trust Annual Plan outlines what it plans to do in 2008/09

	http://www.ncumbria.nhs.uk/pct/home.aspx
A Pocket Guide to the Draft Strategic Plan [PDF 262KB]

The Full Draft Strategic Plan [PDF 1,333KB]
 ALL 3 links have moved to somewhere on the Cumbria.nhs.uk site – but unable to find

http://www.closertohome.org.uk/
http://www.cumbriapartnership.nhs.uk/About/Publications/Home.aspx
summary of our Annual Plan,
http://www.cumbriapartnership.nhs.uk/docstorage/PublicationsCMSDataView/PublicationUpload/SummaryArtWork_Layout+1.pdf


	EXAMPLES OF COMMISSIONING – 
1 - Cumbria

1.1 -  CCC Health and Well-being Strategy

· In this strategy and its accompanying action plan, are set out practical actions and commitments to do things differently and make the best possible impact on well-being.
1.2 Proposals for the replacement of six residential care homes:
             Shaping Our Lives - May 2008
· In late 2007 Shaping Our Lives undertook a consultation with service users at six residential care homes for CCC
1.3 -  CCC/ACS – “Prevention Works” Commissioning Model

· Prevention Works programme

	Health and Well-being Strategy (1.80Mb PDF)
Health and Well-being Action Plan (73Kb PDF)
http://www.shapingourlives.org.uk/documents/Cumbriaolderpeoplesconsultation_000.pdf
http://www.cumbria.gov.uk/



	1.4 -  Promoting Independence Prevention Projects - PIPP

· Partnership working of Age Concerns across Cumbria with CCC/ACS
· In most districts the focus is on:-
· Information & Advice [+”Moneywise” - Allerdale+ Copeland]
· Bridge Building
· In some districts:-
·  Befriending
· “Healthy Money” – GP surgery advice service [Allerdale]
· ACNwC Resource Centres offer; (basically info on anything you want to know about and if we don’t know we will find out) Info resources –  factsheets, booklets, internet access, local address list - on a wide range of topics from health to travel to welfare benefits and other financial issues etc..
· Our Information and Resource Centres are at
· Whitehaven – Old Customs House, 
· Millom – Bradbury Centre
· Workington - St Michael’s and  
· Egremont  - De Lucy Centre
And are integral to our provision of Prevention Services, In particular PIPP and Money Wise. 
· The PIPP service is supported by Adult & Cultural Services, Cumbria PCT and  Age Concern Northwest Cumbria
· Bridge Building and Befriending sit within Prevention services and also tap in to this resource but are mainly active interventions

	www.acbarrow.org.uk 

http://www.ac-carlisle.org.uk 

http://www.ageconcerneden.org.uk
http://www.ageconcernsl.org.uk
http://www.ageconcern-nwc.org.uk


	2 - Regional Strategies

2.1 - Government Office for the North West

· We are currently working on a Regional Health and Well-being strategy. 
· This will define key agencies and networks roles and functions across the health and social care system at the regional tier and how they work together to deliver improved health and well-being across the North West – Internet links:-
· Publications - our publications are available to download using the links:

2.2 – NHS NW

· Healthier Horizons for the North West – Better Care, Better Health, Better Life
· Healthier Horizons for the North West marks the culmination of a wide ranging clinical review of health services across the region. 
·  We must now target the unacceptable health inequalities which result in many people living in poor general health and with shorter life expectancies than those in other areas of the country. 
· The focus must shift to the promotion of health and the prevention of illness
· Other key publications:
· Seamus McGirr, Associate Director, Commissioning & Strategy, 
·  “We’ve moved beyond the idea that the third sector has a divine right to delivering more public services and they are a panacea to the ills of those services.  Commissioners - must have the aptitude and skills to be system leaders, getting the most out of their local provider markets for the best possible outcomes Providers - must learn to differentiate themselves from their competitors, ‘making the case’ in terms of quality and outcomes”
          Commissioning and the third sector the NHS NW perspective -  Powerpoint 

	· Department of Health 

· Health Protection Agency 
· North West NHS 

· The North West Public Health Observatory 

[image: image1.png]


 Network Corporate Plan 2008-2011  (1,701kb) 
[image: image2.png]


 GONW Corporate Plan 2008-2011 (518kb) 
www.northwest.nhs.uk/
http://www.cecpct.nhs.uk/templates/Page.aspx?id=509 
Our Life in the North West: Tackling health inequalities locally - a self assessment framework


 HYPERLINK "http://217.33.237.24/document_uploads/Publications/TG_PCT_Review_of_Dignity_in_CareAction_Plans.pdf" 

 Foundation Trust Review Report for NHS North West 

Our Life in the North West – Report of the Regional Director of Public Health
NHS North West Workforce and Education Investment Plan 2008/9

Commissioning and the third sector the NHS NW perspective



	2.3 - Skills for Care

· works across the NW region supporting workforce development within the adult social care sector in participation with a number of networks   
  2.4 -  Target Wellbeing

[Further Regional Strategies to be added….]        
	Employers in the North West - how we can help you
National Minimum Data Set - Social Care

NMDS-SC first findings in the North West  

New Types of Worker 10 Case Studies from around the North West   

North West mapping project - report 

Executive summary of mapping report 

Voluntary sector - engagement strategy 

North West funding guide 

Integrated workforce planning - a study to establish integration between health and social care in the North West 




	3 – National:  - Recent  Acts and Reports 
3.1 Local Democracy, Economic Development & Construction Bill
· The Government published this Bill on 5 December 2008. This wide-ranging legislation will give communities and local people new rights to have a say in their local services, strengthen local democracy, reform local and regional governance arrangements and implement measures to drive economic regeneration. 
                                                                                                         Read more about this at:
                                                                                                         For a summary of the bill:
· Strengthening local democracy - At the heart of the Local Democracy, Economic Development and Construction Bill are new rights for the citizen to have more information and influence over the local decisions; new powers to hold politicians to account and, where they choose, more opportunity to get directly involved in managing and shaping how local services are delivered
3.2 - Communities in control: real people, real power - 9 July 2008
· Communities in control tells the story of power, influence and control and how people can use existing and new tools to access it. The White Paper looks at who has power, on whose behalf is it exercised, how is it held to account, and how it can be accessed by everyone in local communities.
3.3  - Improving the Quality of life for Older People – 2007
· Summary of the lessons learnt of 2 year project  - 
· Older People Action Learning Sets OPAL

3.4 – Don’t stop me now. Preparing for an ageing population
          Audit Commission – 2008

· This report looks at the challenges and opportunities facing England as its population gets older. It aims to help local public services adapt to the needs of an older and more diverse society, and identifies solutions that can be implemented quickly, as well as exploring how councils should plan strategically for the wider challenges ahead.

	http://services.parliament.uk/bills/ .

www.commonsleader.gpv.uk 

Communities in control: real people, real power
http://www.idea.gov.uk/idk/aio/5821146eoplOlder People Action www.idea.gov.uk/idk/core/page.do?pageId=5973824

http://www.cpa.org.uk/cpa/Dont_Stop_Me_Now.pdf


	3.5 - Prevention

· Initiatives aimed at promoting independence, prevention and early intervention are highlighted in the White Papers

· ‘Our Health, Our Care, Our Say: A new direction for community services’ 
· + more recently in ‘Putting People First - Transforming Adult Social Care’
3.6 – Transforming Social Care

· This Local Authority Circular sets out information to support the transformation of social care as signaled in the Department of Health's social care Green Paper, 'Independence, well-being and choice' (2005) and reinforced in the White Paper, 'Our health, our care, our say: a new direction for community services' in 2006. 

·  It describes the vision for development of a personalised approach to the delivery of adult social care and context in which this policy is grounded. 

·  It also includes copy of the Social Care Reform Grant Determination and the details of the new ring-fenced grant to help councils to redesign and reshape their systems over the next 3 years
3.7 - Key messages for decision makers - 22/10/2008
· This booklet is aimed at supporting key decision makers and commissioners across health and social care to invest with confidence in a balanced range of effective preventative approaches for older people. 

· The information presented is based on current learning from the emerging local and national evaluations of the Department of Health's Partnerships for Older People Projects (POPP) programme and other initiatives.

3.8 - Evaluation of the Individual Budgets pilot programme: 
           IBSEN final report  2008
· The Individual Budgets pilot programme was a cross-government initiative led by the Department of Health working closely with the Department for Work and Pensions, and Communities and Local Government. The pilot was conducted over two years 2006-2007 involving 13 local authorities. The Evaluation team were collectively called The Individual Budgets Evaluation Network (IBSEN). 

· DH response to IBSEN Report – October 2008
· This briefing offers an initial response from the Department of Health to the main

            findings and recommendations .. outlines developments since the research was  

            completed and sets out action being taken by the government and its sector 

            partners to use the learning from the pilots. 

· The appendix summarises the responses in an easy-to-read table format.
3.7 -  National service framework for older people

· The key standards that underpin the Framework include plans to eradicate age discrimination and to support person-centred care with newly integrated services. 

· A new layer of intermediate care is being developed at home or in care settings, while general hospital care should be delivered by the appropriate hospital staff. 

· The process of translating these nationally supported standards into local delivery is outlined.

3.8 - CSCI:  2009
· Summary of annual report –                                                link to report:
· Concludes that while improvements have been made, social care is still provided too much on a "one size fits all" basis and must be more personalised to suit people with complex needs, and proposes solutions to this limitation.
                                          link to directory of reports on Cumbria care homes

	· Download LAC (DH)(2008)1: Transforming social care (PDF, 644K) 

· 
MSS Key Messages (pdf - 596Kb) 

Evaluation Network (IBSEN). 

· Download full report (PDF, 5368K) 

· Download executive summary (PDF, 424K) 

· Download 4-page summary (PDF, 138K) 

· Download DH response to evaluation report (PDF, 433K) 

· Download NSF for older people (PDF, 510K) 

http://www.cqc.org.uk/_db/_documents/ISL100%2008%20EasyRead%20%20Annual%20Report%20Summary%20draft%203%2018%20Jul%2008.pdf 
http://www.csci.org.uk/registeredservicesdirectory/rssearchresults.asp?Action=SearchByAreaNew&Seltype=CRH&seltypename=Care%20homes%20with%20nursing&servCats=1&userCats=1&catCodes=N&SelArea='F102'%20&StarRatings=%20&NR=0&Suspended=0&SearchKey=&OwnershipType
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	C - Directories – listing service providers
1.1 - CCC-Directory of Services for Adults in Cumbria

· information about the range of services & organisations available - of interest to adults and their carers who use, or who may benefit from using social care services to help them remain independent.
· Includes all providers registered with the Commission for Social Care Inspection (CSCI) unless they asked not to be included. The domestic, home care and nursing care agencies section may include registered (with CSCI) and unregistered providers. For a current list of registered providers, contact CSCI 
·  A county directory which lists over 1,000 services and organisations in and around Cumbria - also published as a series of six local directories covering the six district areas of the county. 
1.2 - Connected Cumbria
· Find a Service area contains a directory of services available from all local councils in Cumbria

	http://www.cumbria.gov.uk/adultsocialcare/information/directory.asp
CSCI no longer exists – is now under the care quality commission - http://www.cqc.org.uk/ for more info.
http://www.connectedcumbria.gov.uk/ConnectedCumbria/ServiceDirSearch.do


	1.3 - CCC website 
· Lists of all CCC contracting providers per service category per district, updated every 3 months,  find these by going to the link:  
1.4 – CCC - List of Residential Care as well as Home Care providers
            Other links include:-
1. Information and Advice
2. List of Publications
3. Interpretation and Translation
4. Looking for a Service Provider
5. Contract Providers Electronic Library
1.5  - Wingspan Consulting

· Wingspan Consultancy Ltd. Is based in Keswick. They work with a wide range of organisations including public, private, voluntary and community sectors.
· They are in touch with Third Sector organisations and have compiled  a  List of all Third Sector Service Providers


	http://www.cumbria.gov.uk/adultsocialcare/ contracts/contractlist.asp



www.cumbria.gov.uk
Useful links :

Cumbria Adult Social Services and List of Services
www.wingspan-consulting.co.uk
Quentin Merritt - Tel: 017687 72730

quentin@wingspan-consulting.co.uk
Guy Huxtable - Tel: 017687 80925

guy@wingspan-consulting.co.uk



	2. CVS Directory, etc. -  in Third Sector Cumbria
2.1: Directory of Third Sector organisations

· The Third Sector is made up of numerous groups covering a wide range of community support and activities.
· This Directory gives you the opportunity to search for an outline of the services that individual organisations deliver together with contact details.
· Third Sector Cumbria is a website portal, designed to provide access to information, advice and support for all Third Sector groups across Cumbria
2.2: Information for Third Sector organisations

· This section aims to provide information to assist Third Sector organisations operating across Cumbria in their development, governance and delivery of services. – e.g.
· Health and Wellbeing 
· This section provides information about specialist infrastructure support that is available for Third Sector organisations with an interest in health and wellbeing. - e.g.
· Action for Health
· This is a countywide network that aims to support communication and partnership working between the Third Sector and the Statutory Sectors, working in health and Wellbeing. For more information, please contact Jozi Brown on 01228 512513 
2.3: Support for the Third Sector 

· This section provides Third Sector organisations with a range of options for accessing for both specialist and generic infrastructure support in Cumbria.
2.4:  CVS -> Cumbria Infrastructure Partnership
· For the list of  member organisations with have stated that they focus on older people - contact
· Irena Grajewska Communications Delivery Coordinator, Cumbria CVS                    via email:

	http://www.thirdsectorcumbria.org.uk
 irenag@cumbriacvs.org.uk
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	4.1 -  CSAC –Care Sector Alliance Cumbria

· Provides useful information about its work and scope
        Contact: Lesley Gill:  Workforce Development Officer   Tel: 01539 773327 
        Or write to:- Care Sector Alliance Cumbria   County Offices KENDAL LA9 4RQ
4.2  -  CSAC  Training Directory

· The CSAC training directory holds information about a large number of training programmes that are available to Cumbria’s social care sector. It can be accessed at :
· You will need to first register on-line in order to obtain access to the directory.
· The directory locates education & training in your area .You can book places on courses and receive information about training consultancies. It also allows you to track all courses you have booked as well as monitor employees Personal Development.  
· Also enables new training Providers to be added to the Directory

	www.cumbria.gov.uk
Use links:

Adult Social Care»Partnerships»Care Sector Alliance: Cumbria
csac.accessplanit.com
                    -  Please note there is no www at the front



	4.3 - CSAC - Induction Manuals
· In 2006 Care Sector Alliance Cumbria produced a best practice induction pack for Cumbrian organisations to use. The pack included a tutors guide and candidates pack  - Induction manual updated
· During the summer of 2008 we updated the manuals to include aspects of Personalisation and the Mental Capacity Act.
· Updated Candidates Induction Pack Sept 08
· Updated Trainers Induction Guidelines Sept 08
· Updated Pages-Candidates Pack
· Updated Pages- Trainers Pack
· Access to Care Sector Alliance Cumbria Training Providers List  
4.5 - Skills for Care

· works across the Cumbria region supporting workforce development within the adult social care sector in participation with a number of networks :-               (Brian Groves is the Coordinator for Cumbria )

· Care Sector Alliance Cumbria (the Employer-led Partner in Cumbria) 

· National Minimum Data Set-Social Care steering group 

· Education and Training Providers 

· Social Work Education and Training Providers 

· Post Qualifying Award Network 

· Cumbria Alliance
  


	www.cumbria.gov.uk
Select Links:  Adult Social Care ->Partnerships\> Care Sector Alliance->Select AccsessPlanit Training directory

AccsessPlanit Training directory
http://northwest.skillsforcare.org.uk/sub_- regions/cumbria/cumbria.aspx?



www.csci.org.uk/registeredservicesdirectory/ rsquicksearch.asp

	
	



	1.1  - AC Community Database and Social Diaries [ACNwC]
· Information on clubs/groups, social and leisure activities – which is used to compile the Age Concern Social Diaries 
· This information is also included on Age Concern Community Database which holds information on any club, group, activity or service that will promote independence. This information can be accessed at 
· Details of local traders  - currently working with Trading Standards to develop a Database of certified traders
1.2 –Trading Standards Database
Whether you are a consumer, a business, a farmer or a student there is something on the Trading Standards site for you.
· For consumers we offer advice on your rights and how to complain   
· For business there is trade advice, the ability to get licences, new-start information and our calibration service  

	www.ageconcern-nwc.org.uk
www.cumbriacommunityinformation.co.uk
http://www.cumbria.gov.uk/tradingstandards/



	1.4 Cumbria County Council – Libraries

· Online directory of libraries in Cumbria
1.5 - ACT – formerly VAC
· Provides support to improve and develop communities in Cumbria. Helps individuals, businesses & communities to fulfil their potential.
       Rural Briefing March 2007
· Regional Rural Delivery Framework -   aims to:-
· "Make circumstances better for people who live in, work in and visit the rural North West." Through collaborative partnership working, it aims to manage existing resources better and simplify delivery arrangements. 
· Cumbria Rural Forum
· The function of Cumbria Rural Forum is to enable effective advocacy within the county and between the county and the region. The Forum is facilitated by a Business Group - a standing Committee of Action with Communities in Cumbria Forum & Business Group are serviced by Cumbria Action. 
· To join the mailing list please contact Dani Hudson at Cumbria Action to be added to the distribution list contact:
· The Forum enables effective advocacy in a number of ways

· 1.   Discussing and exploring issues of importance to rural communities and acting as a crucible to crystallise the Cumbrian rural view(s) 
2.   Preparing papers summarising the crucible discussions, for dissemination to policy and strategy makers
3.   Enabling participants in the Forum debates to take coherent arguments away and use them to advocate for rural Cumbria
4.   Using its access to the North West Rural Affairs Forum and other bodies to advocate on behalf of rural Cumbria.
5.   Legitimising through, wider debate, Cumbria Actions advocacy role in the county, region and nationally

	http://www.cumbria.gov.uk/libraries/librarycontacts/default.asp
www.cumbriaaction.org.uk
http://www.cumbriaaction.org.uk/images/uploads/Rural_Briefing_-_March_07_-_Rural_Services.pdf
http://www.gos.gov.uk/gonw/EnvironmentRural/RegionalRuralPolicy/
DaniHudson@cumbriaaction.org.uk 





	· List of services from Older Peoples page

	List of home care, domestic and cleaning agencies in: 
· Carlisle,
· Eden,
· Allerdale and 

· Copeland.
List of residential homes in: 
· Carlisle,
· Eden,
· Allerdale and 

· Copeland.
List of nursing homes in: 
· Carlisle,
· Eden,
· Allerdale and 

· Copeland.



[image: image4]
The Target: Wellbeing 


Older People’s Programme





Reference 


Guide for 


Cumbria


 


Edition 1.4 - 2009





�





 �  �� INCLUDEPICTURE "https://acnwcmail.org.uk/exchange/research.eval/Inbox/No%20Subject-3.EML/logo.JPG/C58EA28C-18C0-4a97-9AF2-036E93DDAFB3/logo.JPG?attach=1" \* MERGEFORMATINET ��� � INCLUDEPICTURE "http://www.green-alliance.org.uk/uploadedImages/Our_Work/GroundworkLogo.gif" \* MERGEFORMATINET ��� � INCLUDEPICTURE "http://www.biglotteryfund.org.uk/welsh/hi_big_e_lrg_pink.jpg" \* MERGEFORMATINET ���











1.6 – Directgov directory of leisure activities for older people





Directory of leisure activities in England for people over 50.

















1.7 -  North Cumbria Health NHS Older People’s page





                                                       follow �HYPERLINK "http://www.cumbria.nhs.uk/Home.aspx" \o "Go to Cumbria NHS from here"��Cumbria NHS�>�HYPERLINK "http://www.cumbria.nhs.uk/YourHealth/Home.aspx" \o "Go to Health Information from here"��Your Health�>�HYPERLINK "http://www.cumbria.nhs.uk/YourHealth/OlderPeople/Home.aspx" \o "Go to Older People from here"��Older People�
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�HYPERLINK "http://www.allerdale.gov.uk/leisure-and-culture/sports-clubs-and-centres/activities-for-older-people.aspx"��Allerdale Borough Council�


�HYPERLINK "http://www.carlisle.gov.uk/"��Carlisle City Council�


�HYPERLINK "http://local.direct.gov.uk/LDGRedirect/LocationSearch.do?LGSL=640&LGIL=8&searchtype=3&text=Cumbria%20County%20Council&Style=&laids=73"�Copeland Borough Council�


�HYPERLINK "http://local.direct.gov.uk/LDGRedirect/LocationSearch.do?LGSL=640&LGIL=8&searchtype=3&text=Cumbria%20County%20Council&Style=&laids=114"�Eden District Council�


�HYPERLINK "http://www.southlakeland.gov.uk/default.aspx?page=1519"��South Lakeland District Council�


�HYPERLINK "http://local.direct.gov.uk/LDGRedirect/LocationSearch.do?LGSL=640&LGIL=8&searchtype=3&text=Cumbria%20County%20Council&Style=&laids=419"�Barrow-in-Furness Borough Council�


� HYPERLINK "http://www.cumbria.nhs.uk/YourHealth/OlderPeople/Home.aspx" ��http://www.cumbria.nhs.uk/YourHealth/OlderPeople/Home.aspx��We recommend the following links: 


�HYPERLINK "http://www.elderabuse.org.uk/" \o "Action on Elder Abuse"�Action on Elder Abuse�


�HYPERLINK "http://www.adviceguide.org.uk/" \o "Advice Guide"�Advice Guide�


�HYPERLINK "http://www.ageconcern.org.uk/AgeConcern/local.asp?mode=1&stylesheet=1&criteria=&county=cumbria&displayRecords=5" \o "Age Concern - Find Your Local Branch"�Age Concern - Find Your Local Branch�


�HYPERLINK "http://www.northcumbriahealth.nhs.uk/include/nchcontent.php?page=399" \o "Carlisle and Eden Garden Clubs Local Projects"�Carlisle and Eden Garden Clubs - Local Projects�  


�HYPERLINK "http://www.citizensadvice.org.uk/" \o "Citizens Advice Bureau"�Citizens Advice Bureau�


�HYPERLINK "http://www.cumbria.gov.uk/adultsocialcare/" \o "Cumbria Social Services Older People"�Cumbria Social Services Older People�


�HYPERLINK "http://www.cumbria.gov.uk/roads-transport/cycleandwalk/CyclinginCumbria.asp" \o "Cycling Across Cumbria"�Cycling Across Cumbria�


�HYPERLINK "http://www.alzheimers.org.uk/" \o "Alzheimers Society"�Alzheimers Society�


�HYPERLINK "http://www.edencarers.co.uk/" \o "Eden Carers"�Eden Carers�


�HYPERLINK "http://www.dh.gov.uk/assetRoot/04/13/83/05/04138305.pdf" \o "Flu Information"�Flu Information�


�HYPERLINK "http://www.northcumbriahealth.nhs.uk/include/nchcontent.php?page=300" \o "Get Cooking"�Get Cooking �


�HYPERLINK "http://www.helptheaged.org.uk/en-gb" \o "Help the Aged"�Help the Aged�


�HYPERLINK "http://campaigns.direct.gov.uk/keepwarmkeepwell/index.html" \o "Keep Warm Keep Well"��Keep Warm Keep Well�   


�HYPERLINK "http://www.dh.gov.uk/PublicationsAndStatistics/Publications/PublicationsPolicyAndGuidance/PublicationsPAmpGBrowsableDocument/fs/en?CONTENT_ID=4096710&chk=yLadyI" \o "National Service Framework for Older People"�National Service Framework for Older People�


�HYPERLINK "http://www.dh.gov.uk/en/SocialCare/Deliveringadultsocialcare/Olderpeople/index.htm" \o "Older Peoples Services"��Older Peoples Services�


�HYPERLINK "http://www.direct.gov.uk/Over50s/fs/en" \o "Over 50s"�Over 50's�


�HYPERLINK "http://www.cumbria.gov.uk/roads-transport/cycleandwalk/walkingincumbria.asp" \o "Walking in Cumbria"�Walking in Cumbria�


�HYPERLINK "http://www.whi.org.uk/results.asp?key=F15|1|F82486426423|p|248|0&parentkey=F15|0|4C764627462|p|76|0" \o "Walking for Health"�Walking for Health�


�HYPERLINK "http://www.northcumbriahealth.nhs.uk/include/nchcontent.php?page=1172" \o "Walking for Health Local Projects"�Walking for Health - Local Projects��
�






A. An introduction to ageing in Cumbria for reference purposes





Older people population profiles


key indicators relating to Health and wellbeing


data demonstrating locality influences


prediction of change by locality 





B. An overview of key documents relating to Cumbria





Strategic locally agreed plans and commissioning priorities


key regional commissioning and service development for older people


key national commissioning and service development for older people





C. A reference section:   Useful contact or signposting details of the following:-





Independent Sector organisations currently commissioned to provide health and social care services


      and the services they currently provide


Third sector organisations ( voluntary and community based) currently commissioned to provide 


      health and social care services and the services they currently provide


Cumbria Care, independent and privately run residential homes to cover all categories 


      for registration for older people


Cumbria Care, independent and privately run domiciliary services to cover all categories of care for older people


Cumbria Care, independent and privately run day services to cover all categories of care for older people


Independent and privately run skills training agencies who provide training in Cumbria


Statutory sector skills training courses to support employment into the care sector








D. Provide an overview for the Care Sector in Cumbria of:-





Activity related to support employment into the Care Sector 


Gaps between training analysis  to training provision in key groups


 Range of training being provided for the care sector by key providers


Additional training and innovation supported by CSAC








E. Provide signposting information to:-





Locality based well being activities for older people


Community buildings


Locality based non statutory services for older people
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